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Subject: Fwd: Priorities for March 16th to April 10th 

From: Leon Ho <leon.ho@lacity.org> 

Date: 3/16/20, 3:37 PM 

To: Howard Wong <howard.wong@lacity.org>, Primitiva Vidal 
<primitiva.vidal@lacity.org>, Frederick Moody <frederick.moody@lacity.org>, Jonelle 
Gardea <jonelle.gardea@lacity.org> 

Cc: Diana Gonzalez <diana.gonzalez@lacity.org>, Josselyne Hernandez 
<josselyne.hernandez@lacity.org>, Gabriel Miranda <gabriel.miranda@lacity.org> 


Good afternoon, 


CD4 has requested their CARE+ cleanup tomorrow (3/17) to be halted due to 
COVID-19 concerns. Please shift the CARE+ team to conduct Illegal Dumping 
operations only. 

@Josselyne, please inform the UHRC and reflect it in the confirmation coming from 
the UHRC. 


Thank you, 


Leon Ho 

Management Assistant 
Livability Services Division 

LA Sanitation and Environment 


---------- Forwarded message --------- 

From: Milene Minassians <milene.minassians@lacity.org> 

Date: Mon, Mar 16, 2020 at 9:18 AM 

Subject: Re: Priorities for March 16th to April 10th 

To: Diana Gonzalez <diana.gonzalez@lacity.org>, Leon Ho <leon.ho@lacity.org> 
Cc: nikki.ezhari <nikki.ezhari@lacity.org> 


Good morning Diana and Leon, 


| hope you're both safe and well. In light of everything going on with COVID-19, our 
office would like to cancel our Care+ service tomorrow, March 17th. 


We are waiting to get more clarity on what is the best course of action from public 
health officials going forward. 


Thank you both and be well! 


Milene 
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Milene Minassians 

Field Deputy 

Sherman Oaks District Office 
818-728-9924 


http://davidryu.lacity.org 


Immediate life threatening police, fire or medical emergency: 9-1-1 


Parking enforcement (blocked driveway, parking violation, locate impounded 
vehicle): 213-485-4184 


Police non-emergency: 877-ASK-LAPD (877-275-5273) 


Sanitation (missed trash pick-up, broken container): 800-773-2489 

e To assist with outreach services for people experiencing homelessness LA HOP 
e Traffic control (signal light out): 213-485-4184 

e Dept. of Water & Power: 800-342-5397 


e Other City issues: 3-1-1 


On Thu, Mar 12, 2020 at 9:59 AM Milene Minassians <milene.minassians@lacity.org> 
wrote: 


You're welcome!!! 
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Milene Minassians 
Field Deputy 


Sherman Oaks District Office 
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818-728-9924 


e Immediate life threatening police, fire or medical emergency: 9-1-1 


e Parking enforcement (blocked driveway, parking violation, locate 
impounded vehicle): 213-485-4184 


e Police non-emergency: 877-ASK-LAPD (877-275-5273) 
e Sanitation (missed trash pick-up, broken container): 800-773-2489 


e To assist with outreach services for people experiencing homelessness 
LA HOP 


e Traffic control (signal light out): 213-485-4184 
e Dept. of Water & Power: 800-342-5397 


e Other City issues: 3-1-1 


On Thu, Mar 12, 2020 at 9:53 AM Diana Gonzalez 
<diana.gonzalez@lacity.org> wrote: 


Hi Milene, 


Thank you so much, the address were not popping up for me. But 
that works, thank you so much! 


On Thu, Mar 12, 2020 at 9:30 AM Milene Minassians 
<milene.minassians@lacity.org> wrote: 


Hi Diana, 


Fulton at 101 FWY is underneath the freeway bridge. 
The closest cross street is Riverside. 

Ethel at 101 FWY closest addre4ss isL: 4750 Ethel Ave 
Kester / Huston: the closest address is 14836 Huston 
St, but the encampment is in a crevasse underneath a 
bridge above the LA River. I'm confirmed that this area 
is city property, not county. | attached a photo below. 
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Best, 
Milene 
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Milene Minassians 
Field Deputy 
Sherman Oaks District Office 


818-728-9924 


e Immediate life threatening police, fire or medical 
emergency: 9-1-1 


e Parking enforcement (blocked driveway, parking 
violation, locate impounded vehicle): 
213-485-4184 


e Police non-emergency: 877-ASK-LAPD 
(877-275-5273) 


e Sanitation (missed trash pick-up, broken 
container): 800-773-2489 


e To assist with outreach services for people 
experiencing homelessness LA HOP 


e Traffic control (signal light out): 213-485-4184 
e Dept. of Water & Power: 800-342-5397 


e Other City issues: 3-1-1 


On Wed, Mar 11, 2020 at 1:43 PM Diana Gonzalez 
<diana.gonzalez@lacity.org> wrote: 


Hi Milene, 
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Can you provide us with exact addresses for 
the locations below at your earliest 
convenience: 


Kester & Huston 
Fulton at 101 FWY 
ELTHEN AT 101 FWY 


| want to make sure we service the right 
locations. 


Thank you so much! 


On Wed, Mar 11, 2020 at 8:48 AM Milene 
Minassians <milene.minassians@lacity.org> 
wrote: 


If it is not too late to add to Van 
Nuys Division clean ups: 
-4824 Fulton 


If it is too late I'll just add it to our 
regular care service! Thank you :) 
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Milene Minassians 
Field Deputy 
Sherman Oaks District Office 


818-728-9924 


e Immediate life threatening 
police, fire or medical 
emergency: 9-1-1 


e Parking enforcement (blocked 
driveway, parking violation, 
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locate impounded vehicle): 
213-485-4184 


e Police non-emergency: 877- 
ASK-LAPD (877-275-5273) 


e Sanitation (missed trash pick- 


up, broken container): 
800-773-2489 


e To assist with outreach 
services for people 


experiencing homelessness LA 


HOP 


e Traffic control (signal light 
out): 213-485-4184 


e Dept. of Water & Power: 
800-342-5397 


e Other City issues: 3-1-1 


On Tue, Mar 10, 2020 at 10:56 AM 


Milene Minassians 
<milene.minassians@lacity.org> 
wrote: 


Hi All! 


Division 

-Manhattan / Olympic 
-Gramercy Dr / Olympic 
-957 Wilton PI / San 
Marino St 


Can we also add: 


Tuesday: 3/17 Van 
Nuys Division 

- Coldwater Canyon & 
Magnolia 

-Coldwater Canyon & 
Chandler (at Tujunga 
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wash) 

-Van Nuys & Riversided 
-Kester & Huston 
-Fulton at 101 FWY 
underpass, towards 
Riverside Dr 

-Elthen at 101 FWY 
underpass 


Thank you :) 
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Milene Minassians 
Field Deputy 


Sherman Oaks District 
Office 


818-728-9924 


e Immediate life 
threatening police, 
fire or medical 
emergency: 9-1-1 


e Parking enforcement 
(blocked driveway, 
parking violation, 
locate impounded 
vehicle): 
213-485-4184 


e Police non- 
emergency: 877- 
ASK-LAPD 
(877-275-5273) 


e Sanitation (missed 


trash pick-up, 
broken container): 
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800-773-2489 


e To assist with 


outreach services 
for people 
experiencing 
homelessness LA 
HOP 


e Traffic control (signal 


light out): 
213-485-4184 


e Dept. of Water & 


Power: 
800-342-5397 


e Other City issues: 


3-1-1 


On Mon, Mar 9, 2020 at 

9:29 AM Diana Gonzalez 
<diana.gonzalez@lacity.org> 
wrote: 
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Thank you so 
much Milene! 
Hope you had 
a great 
weekend! 


On Mon, Mar 9, 

2020 at 9:02 

AM Milene 

Minassians 
<milene.minassians@lacity.org> 
wrote: 


Hi 
Diana 


and 
Leon! 


Our 
priorities are: 
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I'll 

send 
our 

4/7 
priority 
locations 
asap. 


Thank 
you!! 


Tuesday: 
3/17 

Van 
Nuys 
Division 
Coldwater 
Canyon 

& 
Magnolia 
-Coldwater 
Canyon 

& 
Chandler 
(at 
Tujunga 
wash) 
-Van 
Nuys 

& 
Riversided 
-Kester 

& 

Huston 


Tuesday 

: 3/24 

North 
Hollywood 
Division 
-Lankershim 


at 
134 
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FWY 

To 
Riverside 
-Moorpark 
at 

101 

FWY 

to 
Vineland 
-Vineland 
at 

134 

FWY 

to 
Riverside 


Tuesday 

: 3/31 
Hollywood 
Division 


-Sunset 
& 

Detroit 
-Sunset 
& La 
Brea 
-Sunset 
& 

Martel 
-Cahuenga 
at 

101 

FWY 
-Highland 
& 
Franklin 


Tuesday 
24/7 

TBD 
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Milene 
Minassians 


Field 
Deputy 


Sherman 
Oaks 
District 
Office 


818-728-9924 


http://davidryu.lacity.org 


e Immediate 
life 
threatening 
police, 
fire 
or 
medical 
emergency: 
9-1-1 


e Parking 
enforcement 
(blocked 
driveway, 
parking 
violation, 
locate 
impounded 
vehicle): 
213-485-4184 


e Police 
non- 
emergency: 
877- 
ASK- 
LAPD 
(877-275-5273) 


e Sanitation 
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On 


Thu, 
Mar 


2020 


at 


(missed 

trash 

pick- 

up, 

broken 
container): 
800-773-2489 


e To 


assist 

with 

outreach 
services 

for 

people 
experiencing 
homelessness 
LA 

HOP. 


e Traffic 


control 

(signal 

light 

out): 
213-485-4184 


Dept. 

of 

Water 

& 

Power: 
800-342-5397 


Other 
City 
issues: 
3-1-1 
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11:23 

AM 

Diana 

Gonzalez 
<diana.gonzalez@lacity.org> 
wrote: 





Thank 
you so 
much 

Milene! 


On 

Thu, 

Mar 

5, 

2020 

at 

10:31 

AM 

Milene 
Minassians 
<milene.minassians@lacity.org> 
wrote: 


Thanks 
Diana! 
I'll 

get 
back 
to 

you 
with 
our 
priorities 
asap. 


Best, 
Milene 
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Milene 
Minassians 
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Field 
Deputy 


Sherman 
Oaks 
District 
Office 


818-728-9924 


e Immediate 
life 
threatening 
police, 
fire 
or 
medical 
emergency: 
9-1-1 


e Parking 
enforcement 
(blocked 
driveway, 
parking 
violation, 
locate 
impounded 
vehicle): 
213-485-4184 


e Police 
non- 
emergency: 
877- 
ASK- 
LAPD 
(877-275-5273) 


e Sanitation 
(missed 
trash 
pick- 
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up, 

broken 
container): 
800-773-2489 


e TO 


assist 

with 

outreach 
services 

for 

people 
experiencing 
homelessness 
LA 

HOP 


e Traffic 


control 

(signal 

light 

out): 
213-485-4184 


Dept. 

of 

Water 

& 

Power: 
800-342-5397 


Other 
City 
issues: 
3-1-1 


Diana 
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Gonzalez 
<diana.gonzalez@lacity.org> 
wrote: 


Hi 
Milene, 


Hope 
everything 
is 

well 

with 

you! 


Below 
you 
will 
find 
service 
dates 
for 
the 
next 
rotational 
period 
(March 
16th 
to 
April 
10th): 


Tuesday: 
3/17 


Tuesday 
3/24 
Tuesday 
3/31 
Tuesday 


4/7 


16 of 18 6/29/21, 3:23 PM 


Fwd: Priorities for March 16th to April 10th 


17 of 18 


Please 
provide 
us 
with 
LAPD 
Divisions 
for 

all 

4 
service 
dates 
as 

well 

as 
priorities 
for 

at 
least 
the 
first 

2 
dates. 


Attached 

is 

an 

AMS 
Homeless 
Encampment 
spreadsheet 
with 
pending/authorized 
authorizations. 
Perhaps, 

it 

can 

be 

useful 
during 

the 

process 

of 
scheduling 
priorities. 


Thank 
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you! 
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